
SERVICE EXCELLENCE ORDER FORM 

 

 

NAME ________
 
COMPANY____
 
ADDRESS_____
 
CITY__________
 
PHONE _______
 
E-MAIL_______
 
# OF EMPLOYE
 
 

 
PRODUCT          
 
Pocket Guide       
 

SUBTOTAL 
 
SHIPPING 
Call for shipping 
 
SALES TAX 
5.5% if shipped w

 
TOTAL AMOUN
 
HOW DID
9  Web 
9  Friend 
9  Brochure  
9  Previous cu
 
 
 
 

QUANTITY 

1 –  99 

100 – 249 

250 – 499 

500 –  999 

1000+ 
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I S  A V A I L A B L E  A T  A  DI S C O U N T  F O R  V O L U M E  P U R C H A S E S  T H R O U G H   

S T E U D E L  & S C H U L T Z,  LLC 
 
 
 
 
 
 

 
 
 
 
 
 
 

 

PRICE/BOOK 

$5.99 each 

$5.49 each 

$4.99 each 

$4.49 each 

$3.99 each 

’  VISA ’  MASTER CARD          ’   AMER. EX. 

CARD#_________________________________EXP.DATE __/__/__ 
 
SIGNATURE_________________________________________________ 
 
’ PURCHASE ORDER NUMBER _______________ (ATTACHED) 
 
”      CHECK ENCLOSED 
 
BILLTO NAME_______________________________________________ 
 

 

SHIPPING INFORMATION 

 

___________________________________________ 

___________________________________________ 

___________________________________________ 

_________STATE________ZIP________________ 

_______________FAX________________________ 

___________________________________________ 

ES _________________SIC CODE______________ 
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With orders of 250 or more, personalize each pocket 
guide with your message on the inside of the front and 

back covers!  It’s a great way to put your mission 
statement and/or environmental objectives and values at 

every employee’s fingertips. The price quoted below 
does not include additional colors. All customized order 

prices are quoted only after receipt of artwork, 
graphics, or text. 

ADDRESS___________________________________________________ 
 
CITY________________________________________________________ 
 
STATE ______             ZIP_______COUNTRY______________________ 
 
TEL: (__________)_____________________________________________ 

  
QUANTITY & PRICE
          QTY                PRICE                 AMOUNT                        

           _____   X       $________      =  ___________ 

   = ____________ 

tes    =  ____________ 

hin Wisconsin  =  ____________ 

 DUE:   = ____________ 

OU HEAR ABOUT US? 
9 Quality Progress Magazine 
9 Quality Digest Magazine 
9 Quality Magazine 

tomer 9 Other __________ 

What E

31
PAYMENT METHOD
For more information about  
very Employee Needs to know About 
Improving Service Excellence 

 A Pocket Guide to the Basics  
or to order, contact us at: 

 
Steudel & Schultz, LLC 

3 W. Beltline Highway, Suite 184 
Madison, WI  53713 
Tel. (608) 271-3121 
Fax (608) 271-4755 

Toll Free (866) 271-3121 
www.ISOPocketguides.com 
info@ISOPocketguides.com 

http://www.isopocketguides.com/

	Steudel & Schultz, LLC

